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Thank you Mr. Mayor for the opportunity to report to the Council the latest 
developments on various matters relating to the Transport for Greater Manchester 
(TfGM) Committee.

GREATER MANCHESTER CYCLING AND WALKING STRATEGY 
PRESENTATION
At the last meeting of the Transport for Greater Manchester Committee, on 12th 
January 2018, we received a detailed and informative presentation from Greater 
Manchester’s Cycling and Walking Champion including details on the ‘Made to 
Move’ booklet, which had been approved by the GMCA in December 2017. His 
presentation also included the following:
Our goal.
15 steps.
Delivering the Greater Manchester network.
The proportion of children that cycle to school.
The cost of doing nothing.
Cycling infrastructure pay-back.
Next steps and taking action.
The reverse traffic pyramid.

Following the presentation, a question and answer session took place, which 
included questions about infrastructure projects, cycle hubs, additional funding for 
cycle lanes (to make them safer) and the health benefits of walking.

In terms of safety it was noted that evidence suggests that parents are often 
reluctant to let their children cycle on roads because they perceive them to be 
dangerous. Therefore a challenge to all of the Greater Manchester districts is to 
make our roads safer for cyclists of all ages to use. Reference was made to the 
Bike Life report in 2015 and 2017, which showed that safety was an obstacle. 
People would cycle or resume cycling if they thought it was safe. 77% of 
respondents said they would like to see major investment in walking and cycling 
even if their journey by private car was extended.

TRAVELSAFE PARTNERSHIP UPDATE
At a recent meeting of the Bus Network and TfGM Sub-Committee we were given 
an update on the Travel Safe Partnership’s approach to tackling anti-social 
behaviour on the bus network. The Safer Travel Manger and Crime Reduction 
Partnership Officer from the Travel Safe Unit, and Inspector Oakley from GMP, who 
were in attendance at the meeting, providing an update on the Travel Safe 
Partnership enhancements, Crucial Crew activity and current antisocial behaviour 
trends. (Members should note that Inspector Oakley is due to Rochdale MBC 
Members at the start of our meeting on 14th February). Various proposals were put 
forward to improve passenger safety including the deployment of the police and 
PCSO’s.



ROCHDALE YOUTH SERVICE
Rochdale Borough Council’s Youth Service staff have been undertaking a range of 
projects in building based sessions to work with young people to raise awareness 
around personal safety, community cohesion, gangs and in particular, the impact 
and consequences of  being involved in  anti-social behaviour. Alongside this, the 
detached teams have been working with partners to address issues with young 
people’s behaviour at tram stops by deploying staff and resources in particular at 
Milnrow, Kingsway, Newbold and Rochdale Town Centre. 

BUS NETWORK PERFORMANCE 2017/18 MID-YEAR
The Sub Committee also considered a report of the Interim Head of Bus Services 
which informed us of the observed operational performance of the Greater 
Manchester bus network for the 2017/18 mid-year period and compared it against 
the level achieved in 2016/17. In terms of general bus operations, reliability and 
punctuality (and waiting times) it was pleasing to note that Rochdale’s performance 
in these respects was much improved over the last 12 months and that there was 
confidence that the improving situation would continue into the future.

METROLINK SERVICE PERFORMANCE
TfGM’s Metrolink and Rail Network Sub-Committee recently received a report that 
analysed the performance of the Metrolink Service, across the region. We were 
informed that the proportion of TravelSafe Operators deployed by line mostly 
exceeded the proportion of anti-social behaviour observed by line. It was though 
sad to note that he Oldham - Rochdale and Manchester Airport lines continued to 
have the highest actual incidences of reported Anti-social behaviour reports. 

POLICE COMMUNITY SUPPORT OFFICERS
Further to my last report to Council, in December 2017, I am pleased to report that 
the 10 additional Police Community Support Officers (PCSOs) are now in post and 
are now involved in the task of reducing crime and antisocial behaviour (ASB) on 
the region’s bus and tram networks. The new officers will provide an increased staff 
presence on the various transport networks, particularly in the evening and at 
weekends. The Deputy Mayor for Policing and Crime, Beverley Hughes, welcomed 
the commitment that would prioritise a greater staffing presence on the transport 
networks, particularly in the evenings and on weekends, and the addition of these 
extra officers will complement the excellent work already being undertaken to keep 
the networks as safe as possible. Beverley Hughes stated that: “The continuing 
expansion of the team should send out two clear messages: that anybody using 
Greater Manchester’s transport network should feel safe and secure and that 
antisocial behaviour will never be tolerated.”

ANTI SOCIAL BEHAVIOUR
A Multi Agency working group involving Police, Metrolink, Transport for Greater 
Manchester RMBC ,local councillors ,Youth services and Travelsafe staff was set 
up to review and discuss issues raised around the issue of Anti-Social Behaviour 
(ASB) and the impact it has had on commuters, staff and local communities.
It is to be acknowledged that there was already work ongoing putting in place 
initiatives to deal with the issue of ASB. Youth services (See above) have deployed 
staff to hotspot areas and have a rolling programme to interact with youths at these 
locations and have a range of diversionary events to move the groups from the 



tram stations. Travelsafe staff, in conjunction with Metrolink staff and TFGM staff 
have under a number of high profile operations on the Rochdale line and have 
identified a number of groups that had been causing ASB, they have worked with 
these groups and also visited the schools to highlight the issues around ASB and 
the impact the behaviour has .

Going forward the group has agreed a working strategy with the emphasis on 
communication for all members and agreed areas of ownership. Plans are in place 
to undertake further high visibility operations to provide a presence on the line and 
Youth services have a set programme to continue providing interaction with the 
youths. A number of arrests have also been made which has also had a positive 
impact.

To conclude it has been a positive approach by all members of this working group 
and the number of incidents on the line has reduced at this moment of time.
We will continue to work together as a group and keep you all updated.

BUS SERVICES
Members of the Council will note that the number 16 bus service, from Rochdale to 
North Manchester General Hospital is to be withdrawn, because of under usage. 

COMMUNITY WORK
TfGM’s has a small grants fund that is now available and is accepting bids from 
Community Rail Partnerships and individual station Friends Groups. The fund is 
administered by ACoRP and details can be found at https://acorp.uk.com/  

TfGM continues to work with different station Friends groups, across the Greater 
Manchester footprint, and other stakeholders and has contributed to volunteer days 
and improvements at Rochdale, Woodsmoor and Patricroft stations. 

Rochdale station has had existing planters refurbished and the installation of new 
planters, along with a clean-up of the subway area. TfGM staff worked with the 
various local Friends groups and further enhancements will be made to the areas in 
the forthcoming weeks. 

Thank you Mr Mayor, I will be pleased to answer any questions from Members of 
the Council about these or any other matter relating to the Transport for Greater 
Manchester Committee.
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